
Delivery & Returns Policy for galeriesimpson.com 

 
 
Delivery & Returns on the Web sites 
 
Delivery Worldwide.  Galerie Simpson Ltd provides a fast and efficient despatch service. All orders are sent from the 
UK.   Deliveries to UK and international addresses are sent flat-packed using appropriate packaging via Royal Mail or 
a courier company such as UPS.  Orders will also require a signature on arrival.   
 
Our orders are despatched Monday to Friday and we aim to despatch the vast majority within three to four days.  If 
your purchase is delayed by more than 7 days we will keep you informed of the expected despatch date via email.  
You can then choose to wait for the goods to be delivered, accept a refund or pick an alternative item from our stock 
 
Prefer to order by phone? Call us: 
020 7419 0025 (in the UK) 
+44 20 7419 0025 (outside UK)   
Lines open 10am to 6pm (UK time)  Mon - Fri   
 
Any questions? Please email info@harlandmiller.com or write to us: Galerie Simpson Ltd, 46, Howitt Road, London 
NW3  
 
Returns Policy  
Our Returns Policy relates to the Distance Selling Regulations 
 
Damaged goods  
Galerie Simpson Ltd will replace all damaged goods where possible although this may not be a viable option where 
an original one-off or numbered limited edition item has been damaged.  However you MUST check your goods and 
email us WITHIN 3 WORKING DAYS of receipt of a damaged item to be eligible for a replacement or refund.  We will 
send a reply email containing full details of our replacement / refund procedure.  You MUST keep the damaged 
goods together with any damaged packaging until you receive instructions on what to do with them from Galerie 
Simpson Ltd.  Failure to do this could result in an invalid claim against our Returns Policy. 
 
Other returns  
In accordance with the European Distance Selling Directive, Galerie Simpson Ltd will supply you with a contract for 
each purchase you make on the site.  If you are ordering within an EU country, you have the right to withdraw from 
the contract, within seven working days from receipt of the goods, and return the goods without having to give any 
reason.  If you withdraw you will be reimbursed by the same method with which you paid, within thirty days.  
 
You will be charged for the original packaging and postage plus any costs incurred by us in returning the goods, but 
we do/do not add an administration or repackaging charge.  Under these conditions, returned goods must reach us in 
100% re-saleable condition for customers to be eligible for a refund.  
 
Contracts can be concluded electronically, and the time at which the contract is concluded is determined by reference 
to the times at which your order (and Galerie Simpson Ltd’s acknowledgement) is deemed to be received (which is 
when we are first able to access it).  
 
Please note: This Returns Policy applies to items purchased through the checkout at internationallonelyguy.com only, 
items purchased by any other method (including from our offices) are likely to have a different policy, please ask for 
details when making your purchase. 
 
 If you have any questions regarding these Terms and Conditions, please email us office@galeriesimpson.com 
 


